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Step 2.
Complete your Auto-Pay cancellation by
clicking “Confirm Cancellation.’

NOTE: If you see the message highlighted on the right, you have
a payment pending for the Auto-Pay you're cancelling. If you'd
like to cancel the pending payment, check the box to the left of
the message BEFORE hitting “Confirm Cancellation.’ Leaving the
box unchecked will allow the pending payment to go through.

AUTO-PAY CANCELLATION

Verify this is the Auto-Pay you want to cancel. You must cancel your Auto-Pay 48 hours before it is scheduled to
run. You must click CONFIRM below to cancel the Auto-Pay.

Account Number Business Name Payment Method Amount

005003-012 City of ABC Check $1,000.00

—
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——

Below is a payment which is for the Auto-Pay you are canceling. Check the box if you want to cancel the payment. |
If you want the payment to run, leave the box unchecked. You must click CONFIRM below to cancel the payment.

Account Number Business Name Amount Payment Date Payment Status

005003-012 City of ABC $1.000.00 1/15/2019 Pending

Verify this is the Auto-Pay you want to cancel. You must cancel your Auto-Pay 48 hours before it is scheduled to E
run. You must click CONFIRM below to cancel the Auto-Pay.
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